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Wayfinding is “di rec tion for peo ple in mo -
tion,” says Corbin De sign Pres i dent Mark
VanderKlipp.  It is “a com mu ni ca tion chal -
lenge as much as it is a sign age task.”  

VanderKlipp told UTM that, de spite
the tough econ omy, peo ple still need to
find their des ti na tions.  Mak ing it eas ier for 
vis i tors to find their way is par a mount for
any in sti tu tion – be it a hos pi tal, cul tural
cen ter, ed u ca tional in sti tu tion, cor po ra -
tion, city or re gion.  Vis i tors who feel com -
pe tent and con fi dent in an en vi ron ment are
more likely to have good mem o ries and
come again. This leads to return visits and
increased revenue.

Ac cord ing to VanderKlipp, wayfinding 
ties to gether ver bal and vi sual cues, us ing
sign age, but also by work ing through ar -
chi tec ture, in te ri ors, light ing and land -
scape de sign.  It cre ates tools to sup port a
va ri ety of nav i ga tion pref er ences. “Vi su -
ally, use of a sim i lar graphic ap proach to
map ping and the pre sen ta tion of in for ma -
tion will build fa mil iar ity with the pro gram 
and make wayfinding tools rec og niz able,
whether on line, in a mobile device, or on a
sign,” he said.

Asked about new di rec tions for

Cit ies Con tinue to Em brace Ben e fits of Wayfinding
New and Old Tech niques, Ap pli ca tions Work To gether

wayfinding, VanderKlipp said that re gions 
are re al iz ing that a shared ap proach to at -
tract ing busi ness, res i dent and tour ist dol -
lars will be a net ben e fit.  Towns and des ti -
na tions may have been com pet ing for the
same tour ist dol lars for gen er a tions.  To re -
al ize the ben e fits of wayfinding, stake -
holders must over come this cul tural hur dle 
at the be gin ning of the pro cess.  A con sol i -
dated ap proach to wayfinding uni fies a re -
gion both ver bally and vi su ally, and gives
vis i tors the tools they need to nav i gate suc -
cess fully.  Most im por tantly, the in for ma -
tion pro vided to vis i tors can make them
feel like “in sid ers” be cause they can dis -
cover unique events, at trac tions and des ti -
na tions on their own.  At the same time,
wayfinding can build awareness among
residents to all that their region has to
offer. 

VanderKlipp de scribed three cur rent
Corbin De sign wayfinding pro jects:  Ra -
leigh, North Carolina; Cen tre City, Cal -
gary; and Georgetown, South Carolina. 

Con nect ing Phys i cal to Dig i tal:               
Ra leigh, NC
As a state cap i tal and one of the fast est

grow ing U.S. cit ies, Ra leigh de vel oped a
wayfinding sys tem for its 370,000 res i -
dents and 11.5 mil lion yearly vis i tors.
Corbin worked closely with the Down -
town Ra leigh Al li ance, a non profit eco -
nomic de vel op ment or ga ni za tion, to im -
prove wayfinding while better brand ing
the city.

The re sult ing sys tem was de signed as a
util ity for di rec tion giv ing and to help en -
hance the city’s mar ket po ten tial. For ex -
am ple, us ing a new ParkLink logo that
Corbin de vel oped to rep re sent pub lic park -
ing, the sys tem pro vides better di rec tion to
and iden ti fi ca tion of ven ues.  The sys tem’s
de sign, with its alu mi num mesh and leaf
pat tern fins and dec o ra tive acorn fini als,
also re flects Raleigh’s motto as the “City
of Oaks.”

Other tools were de vel oped to reach
Ra leigh vis i tors who rely on new tech nol o -
gies to nav i gate. Geo cen tric, a Bethesda,
MD-based soft ware com pany, cre ated the
“next level” of vis i tor sup port. The in for -
ma tion in the dig i tal tools in cludes a com -
pre hen sive events cal en dar; de tailed in for -
ma tion on lo cal events, des ti na tions and at -
trac tions; in for ma tion on liv ing down -
town, and real-time connections to public
transit.

A con certed ef fort to build aware ness
via lo cal me dia was also launched, so re -
gional res i dents un der stood the im por -
tance of wayfinding and the tools to sup -
port it. From streetscape to printed ma te -
ri als and mo bile me dia, Ra leigh now
speaks in the same lan guage to its vis i tors 
and res i dents.  Peo ple can nav i gate con fi -
dently via wayfinding sign age and dig i tal 
tools: Website                                          
(http://www.godowntownraleigh.com/),
mo bile ap pli ca tion
(http://m.yourhere.com/) and pub lic
Tran sit Circulator
(http://www.godowntownraleigh.com/get
-around/r-line/status).

Be com ing a World Class City: 
Cen tre City Cal gary, AB
With an in creas ingly di verse pop u la tion
and a bur geon ing Cen tre City, Cal gary
asked Corbin De sign to de velop a mas ter
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An example of a vehicular wayfinding directional sign. (Photo: Cour tesy of Corbin
Design)
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plan for wayfinding that could cover both
cur rent and fu ture needs. The plan set a
frame work for the de vel op ment of
wayfinding tools in three key ar eas: 

· Speak Calgarian – tak ing cues from the
built en vi ron ment and Cen tre City cul -
ture, de sign the foun da tional ter mi nol -
ogy that un der lies all wayfinding and di -
rec tion giv ing, in clud ing events, at trac -
tions, des ti na tions and cir cu la tion. 

· Con nect Cen tres of Ac tiv ity – spec ify
and de sign the tools that will sup port the
foun da tional wayfinding logic across
me dia.

· Build Aware ness – build com pli ance
and sup port by cre at ing last ing con nec -
tions be tween Cal gary’s gov ern men tal,
non-profit and pri vate or ga ni za tions,
and in clude ed u ca tion as a crit i cal com -
po nent of a wayfinding pro gram rollout.
Corbin’s cur rent ef forts in clude de -

tailed de sign de vel op ment of the phys i cal
wayfinding el e ments, build ing a Dig i tal
Wayfinding Con sor tium to con nect the
phys i cal to more im me di ate me dia, and
con nect ing the Plus 15, Cal gary’s en closed 
sky walk sys tem,  to  the  on-s treet
wayfinding program. 

Through out this pro cess, Corbin has
been en gag ing a wide range of stake -
holders – from those who in flu ence ur ban
de sign or his tor i cal in ter pre ta tion to those
who in flu ence parks and trails, ma jor

European Commission Un veils Roadmap to Sin gle Eu ro pean
Trans port Area
Plan Would Elim i nate Gas-Fu eled Cars in Cit ies by 2050

events, ac ces si bil ity stan dards, or multi-lin -
gual pop u la tions. The key is in clud ing as
many points of view as pos si ble in the pro -
cess. With that shared vi sion, you be gin
build ing con sen sus, and then a flex i ble
struc ture to ac count for tech ni cal, phys i cal,
reg u la tory and bud get ary con straints. The
wayfinding ef fort is planned to launch prior 
to July 2012, the 100th anniversary of the
Calgary Stampede.

Putt  ing Your sel f  on the Map:
Georgetown, SC
In or der to mar ket the city and en cour age
new res i den tial, re tail, en ter tain ment and
of fice de vel op ment, Georgetown had ex -
pressed a need for a wayfinding plan for
res i dents and vis i tors.  Most im por tantly,
with its lo ca tion be tween Myr tle Beach and
Charleston, Georgetown needed to en cour -
age vis i tors to turn off of High way 17 and
ex pe ri ence all that it has to of fer as a his -
toric sea port tour ist des ti na tion.

The sys tem of wayfinding el e ments re -
cently ap proved will re flect the his toric ar -
chi tec ture in terms of color, ma sonry, light -
ing and land scap ing. These el e ments need
to sup port phys i cal wayfinding, yet merge
within the con text of the en vi ron ment so
they seem a part of the fab ric of this gra -
cious city’s streetscapes. Also crit i cal is
that they meet cur rent fed eral, state and lo -

cal reg u la tions for vis i bil ity, contrast,
placement and safety. 

The wayfinding pro gram re flects the
past and is pre pared to meet the fu ture. A
pri mar ily street-level util ity, it will vi su -
ally and ver bally unify Georgetown’s his -
toric dis trict and wa ter front. It will pro -
vide the “con nec tive tis sue” that be comes
rec og niz able to res i dents and vis i tors as a
means for in for ma tion, ori en ta tion,
direction and exploration.

For more in for ma tion, visit Corbin
De sign at www.corbindesign.com or
con tact Mark VanderKlipp at
mark@corbindesign.com. 
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The Eu ro pean Com mis sion has un veiled a
“Roadmap to a Sin gle Eu ro pean Trans port
Area – To wards a Com pet i tive and Re -
source Ef fi cient Trans port Sys tem," a plan
aimed at en forc ing “a pro found shift in
trans port pat terns for pas sen gers” by 2050.

In the plan, the EC sets out 40 con crete
ini tia tives for the next de cade aimed at
build ing a com pet i tive trans port sys tem
that will in crease mo bil ity, re move ma jor
bar ri ers in key ar eas and fuel growth and
em ploy ment. At the same time, the pro pos -
als will dra mat i cally re duce Eu rope’s de -
pend ence on im ported oil and cut car bon
emis sions in trans port by 60% by 2050.   

The Trans port 2050 roadmap sets dif -
fer ent goals for dif fer ent types of jour neys

-- within cit ies, be tween cit ies, and long
dis tance.  Among these are:
For ur ban trans port, a big shift to cleaner
cars and cleaner fu els:

· A 50% shift away from con ven tion ally
fu elled cars by 2030, phas ing them out in
cit ies by 2050. 

· Halve the use of ‘con ven tion ally fu elled’ 
cars in ur ban trans port by 2030; phase
them out in cit ies by 2050; achieve es -
sen tially CO2-free move ment of goods
in ma jor ur ban cen ter by 2030.

· By 2050, move close to zero fa tal i ties in
road trans port. 

For in ter city travel: 

· 50% of all me dium-dis tance pas sen ger
and freight trans port should shift off the

roads and onto rail and waterborne
trans port.

· By 2050, the ma jor ity of me dium-dis -
tance pas sen ger trans port, about 300
km and be yond, should go by rail.

· By 2030, 30% of road freight over 300
km should shift to other modes such as
rail or waterborne trans port, and more
than 50% by 2050.

· De liver a fully func tional and EU-wide
core net work of trans port cor ri dors, en -
sur ing fa cil i ties for ef fi cient trans fer
be tween trans port modes by 2030, with 
a high-qual ity high-ca pac ity net work
by 2050 and a cor re spond ing set of in -
for ma tion ser vices.

The map art work that peo ple see on
pe des trian ki osks matches the art work
that they can view on line and in mo bile

ap pli ca tions. (Photo: Cour tesy of
Corbin Design)
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